Government of Western Australia
North Metropolitan Health Service

A Sir Charles Gairdner Osborne Park Health Care Group

Discharge Ward

Open Monday to Friday, 8am—5.30pm

This area welcomes patients for completion
of care before discharge home or transfer to
another facility for ongoing care.

We are committed to ensuring every patient

is comfortable and provided with the highest
level of nursing care while completing the final
aspects of the discharge process.

During your stay in the Discharge Ward,
you may be waiting for:

* Discharge education
* Discharge letter

* Medical information, including
follow-up appointments

* Medications/scripts
* Medical certificate
* Transport

* Final nursing care, eg: wound care,
intravenous antibiotics

* Final review by Allied Health/Outpatient
Service

During your stay, please do not hesitate to
discuss any concerns with your nurse.

On your day of discharge, if you are being
transferred to the Discharge Ward, await
confirmation from the nurses in this area prior
to notifying your transport home.

Services and amenities available

Dedicated nurses will help you access:

e Comfortable seats (including recliners
or high-backed chairs)

* Beds

* Shower and toilet facilities

* Hot and cold refreshments

* Light meals and snacks

* Television, magazines and books
* Phone.

Collection from the Discharge Ward

The Discharge Ward is located on the ground
floor of E Block in Sir Charles Gairdner Hospital.

Do not park in the multi-storey carpark
accessed on Thomas Street.

The Discharge Ward offers drive-through
collection via the external entrance at
Bandak Loop, on the corner of Verdun Street
and Gairdner Drive.

There are 10-minute parking bays at the
entrance where patients can be assisted
to the car.

All patients must be collected by 5.30pm.

If there are any concerns or delays with
collection from the Discharge Ward,
please call (08) 6457 7592 to advise staff.
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) General enquiries (08) 6457 3333

&) Hearing impaired (TTY) (08) 6457 3900
@ scgh.health.wa.gov.au
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We are proud to be a smoke-free site.
Thank you for not smoking or vaping.
Ask a staff member about free nicotine
therapy to help your cravings during
your hospital stay.
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This document can be made available in
alternative formats on request.




